NORTH SHORE COMMUNITY HEALTH SERVICES INC.

@ MAAMWESYING

Maamwesying Services During the COVID-19 Pandemic
(Effective Immediately and Until Further Notice)

1. These services will see clients in clinics by appointment only and only after being pre-screened to be
asymptomatic (without symptoms) based on the Novel Coronavirus Screening Tool. Walk-ins will be
triaged as per the screening tool.

Clinical Services that will continue at the community Health Centres, IFC and all other clinic locations:
e Nurse Practitioners

e Physicians

e (Client Care Coordinator/RPN'’s

e Occupational Therapy

e Physiotherapy

e Mental Health and Addiction Counsellors/Social Workers

e Traditional Healer

e Diabetic Nurse Educator

e Registered Dietitian

e Minobimaadizing Withdrawal Management/Recovery program

2. Home visiting will be suspended until further notice. Services will be provided via telephone or
videoconferencing as deemed necessary by the practitioner.

Exceptions : PSW’s will be expected to continue home visits however, are required to contact clients
prior to visit and conduct the Novel Coronavirus Screening Tool.

3. Hospital Discharge/System Navigators will continue hospital visits to support discharges home.
Home visiting may occur as deemed necessary by the staff at which time the client will be contacted
prior to home visit and the Novel Coronavirus Screening Tool will be conducted.

4. All group programming and workshops cancelled until further notice. Staff related to these programs
will work out of their home base office or if space issues arise work from home with prior approval
from manager.

5. All staff/team meetings will be conducted by teleconference or videoconference until further notice.

6. All office staff will report to their regular office location.



